
SMARTPHONE APP
eCall™

Why wait?
CALL AN ELEVATOR WHILE EN ROUTE.

CompassPlus® 
destination management 
at your service 

01 02 03
PROCEED  
TO ASSIGNED 
ELEVATOR

INSTALL 
YOUR eCALL
APP

CALL  
THE 
ELEVATOR



JUST DOWNLOAD TO GET STARTED

REGISTRATION
User self-registration or  
management controlled registration.

VIP SERVICE
Dedicated car option.
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SMARTPHONE APP
eCall™

We’ve created the eCall app to provide  
you with a simple, clear elevator interface  
for your smartphone. 
• Call from anywhere in the building 
• Cellular or internet cloud connection
• Otis app or Building app (using APIs)

ACCESSIBILITY
Optional long walk and extended door 
dwell for enhanced passenger convenience.

YOUR PERSONAL  
ELEVATOR BUTTON

1. Search
2. Register
3. Use

Add a Building

ONE APP. MANY BUILDINGS


